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Agreement between  
xxxxxx 
and 
Bluestone AS
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This agreement is between the following parties; xxxxx (called Customer) and Bluestone AS (called Vendor)
The business address of Customer:

Comp. Reg. No.:
VAT No.: 

Customer responsible for contract:
Name: 
Title: 
Email: 
The business address of the Vendor : 
Bluestone AS 
Nedre Langgate 43
3126 Tønsberg, Norway
Comp. Reg. No.: 982 017 440
VAT No.: NO982017440MVA

Vendor responsible for contract:
Name: Mr. Audun Semb Head of Partner and Customer Experience
Email: audun.semb@bluestonepim.com 
Phone no. +47 410 20 348
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[bookmark: _hhlybilkemt]Introduction
Bluestone PIM is a Product Information Management service offered as a multi-tenant SaaS (Software-as-a-Service).
[bookmark: _da21l4xu9yiv]Solution description

1. Overall description of the service

Bluestone PIM, is a cloud based  Product Information Management (PIM) solution. Product data will be stored, maintained, and made available to other IT- systems via APIs. 

Bluestone PIM makes it possible to maintain a large amount of product content by automation, collaboration, and dashboards for data quality.

The solution is 100% API-based, making interaction with other systems seamlessly. New functionality and features are continuously being made available every 6 weeks. 

Bluestone PIM is a multi-tenant SaaS solution where performance and scaling are handled efficiently as the solution is always updated. 


2. Features in Bluestone PIM
The solution gives the possibility to easily manage product information that is used in the Customer's sales and marketing channels. The functions supported by the system are described below:

	Product grid
Attribute handling
Functions for product enrichment 
Catalog structure
Role handling and access control
Digital Asset Management
Dashboard and analytics
API Gateway
	Webhooks and notifications
Language support
Handling of relations
Export/import of files
Task handling
Product sheet generator
Publishing of products
Bulk editing
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[bookmark: _fos0g6b342no]Bluestone PIM subscription
The monthly subscription fee gives access to Bluestone PIM at a predefined level of usage parameters, support, and performance. The agreement gives the customer the possibility to change access to support level and performance as the solution needs changes during usage.
General terms are described in the attached "Terms Of Service Bluestone PIM Subscription"
 
	Usage Parameter
	Agreed Unit Levels

	Number of Users
	

	Number of SKUs
	

	Number of Languages
	

	Transfer if GB/Month
	

	API calls/sec (Ceiling)
	


The bundled subscription price based on the above-stated parameters is offered for: xxxx USD per month. 
The subscription is based on a 3-month upfront payment plan. 
Optional Bluestone PIM Apps Subscriptions
· Xx
· xx

For invoices exceeding Bluestone PIM subscription parameters and/or adding more units to the Bluestone PIM subscription, the price parameters used by Bluestone PIM can be found in the table below.
Additional use is invoiced separately per quarter. When the upfront period expires, a new subscription level can be agreed on for the next period

	Price additional component
	Price per month

	Price per User
	

	Price per SKU - (log) price set at 100 SKU
	

	Price per Language/ Context
	

	Price per GB Data Transfer
	

	Price per API Call / second
	






Setup and Onboarding Project
A required Setup and onboarding Project is agreed with the Partner 

[bookmark: _f04fqnu8q5pm]Service Desk
[bookmark: _7kj0iksziovc]The customer will be given user access to Bluestone Service Desk. This gives access to documentation and assistance requests can be entered. 
General price elements
· The Bluestone PIM subscription will be invoiced for the first time the XX of XXX 20XX
· All invoices are due net per 14 days
· Invoice is sent as a PDF to a specified email address
· All prices are exempt from Norwegian VAT. This is subject to change if Norwegian tax legislation should change and prices might for that reason be adjusted accordingly
· The customer is responsible for paying VAT and other duties or taxes in accordance with the laws and regulations of the country in which the VAT and other duties or taxes are chargeable.

Appendix 1 - Terms of Service Bluestone PIM Subscription
Appendix 2 - Bluestone PIM Customer Data Processing Agreement  v1.6

This agreement with appendixes 1 & 2 is bindingly signed by both parties. The agreement can be signed electronically. 

Customer						Vendor
Place and date:					Place and date:
							Tønsberg, 
 
_______________________________      	        	_______________________________
       							Einar Augedal
                     						CEO Bluestone AS
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